@ Director General SEZEPC <dg@sezepc.in>

EPces
Goverment OFf India

Request for Inclusion of New HSN Codes in Trade Connect Portal for COO Generation
11 messages

Naik, Nagueshkumar <Nagueshkumar.Naik@pentair.com>
To: "dgftedi@nic.in" <dgftedi@nic.in>
Cc: "dg@epces.in" <dg@epces.in>, rdse epz <rdseepz@epces.in>, "ddg@epces.in" <ddg@epces.in>

Respected Sir,

We are an Export Oriented Unit located at Verna, Goa, registered under the name Pentair Water India Pvt. Ltd.

We have already raised a support ticket with DGFT regarding the non-availability of newly introduced HSN codes in the trade connect portal, as per the relevant Government notific

We would like to bring to your attention that we have exported a significant volume of goods under these newly introduced HSN codes. Our overseas customers are now requesting
which are issued through the DGFT-linked Trade Connect Portal.

However, we are currently unable to generate COO for the following new HSN codes:

e 84219910
* 84219990

Due to this system limitation, several of our export shipments are currently held up at customs, as submission of FTA/COO is mandatory for clearance.

As a consequence, our customers may incur demurrage charges due to delayed clearance at foreign ports. Moreover, since we are unable to provide the required certificates, there is

In view of the above, we request your urgent support in enabling these new HSN codes in the Trade Connect Portal to facilitate COO generation and avoid further disruption to our

We look forward to your prompt assistance in this matter.

DGFT Ticket No.
Search:
Request Number Date Of Request Raised 1 Request Type Channel Created By
@ O 202605410166 12/05/2026 Service Request Customer Portal PENTAIR WATER INDIA PV

Status In Progress
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Director General SEZEPC <dg@sezepc.in>
To: DG DGFT <dgft@nic.in>
Cc: "dgftedi@nic.in" <dgftedi@nic.in>

Dear Sir

Please refer the email below from one EOU.

14 May 2026 at 19:12
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From: rdse epz <rdseepz@sezepc.in>

Sent: Monday, May 18, 2026 7:09 PM

To: Director General SEZEPC <dg@epces.in>; ddg ddg <ddg@epces.in>

Cc: Naik, Nagueshkumar <nagueshkumar.naik@pentair.com>

Subject: Fwd: Request for Inclusion of New HSN Codes in Trade Connect Portal for COO Generation

You don't often get email from rdseepz@sezepc.in. Learn why this is important

[Quoted text hidden]

Naik, Nagueshkumar <Nagueshkumar.Naik@pentair.com> 22 May 2026 at 15:58
To: rdse epz <rdseepz@sezepc.in>, Director General SEZEPC <dg@epces.in>, ddg ddg <ddg@epces.in>

Sir,

When this ticket will get resolved.

[Quoted text hidden]

Director General SEZEPC <dg@sezepc.in> 22 May 2026 at 16:30
To: "Naik, Nagueshkumar" <Nagueshkumar.Naik@pentair.com>

Will remind DGFT.
Regards

DG EPCES

[Quoted text hidden]

Director General SEZEPC <dg@sezepc.in> 24 May 2026 at 08:53
To: DG DGFT <dgft@nic.in>
Cc: DGFT EDI Help Desk <dgftedi@nic.in>, Prakash Satyawan Kamble <ps.kamble@nic.in>, Nagueshkumar <Nagueshkumar.Naik@pentair.com>

Dear Sir

Please refer to the EPCES email below dated 14.5.2026 forwarding a representation from an Export Oriented Unit
located at Verna, Goa, registered under the name Pentair Water India Pvt. Ltd.

They are currently unable to generate COO for the following new HSN codes:

8421 99 10
8421 99 90

Due to this system limitation, several of their export shipments are currently held up at customs, as submission
of FTA/COO is mandatory for clearance.

As a consequence, their customers may incur demurrage charges due to delayed clearance at foreign ports.
Moreover, because they cannot provide the required certificates, there is a risk that these additional costs may be
passed on to them.

In view of the above, it is requested that these new HSN codes may be incorporated in the Trade Connect Portal
to facilitate COO generation and avoid further disruption to their export operations.

Regards,

Alok Chaturvedi
DG EPCES

Alok V Chaturvedi, IAS(Retd) | Director General,


mailto:rdseepz@sezepc.in
https://aka.ms/LearnAboutSenderIdentification
https://www.google.com/maps/search/L%2F52-55,+Verna+Industrial+Estate,%0D%0A+%0D%0A+Verna,+Goa-403722?entry=gmail&source=g
mailto:Nagueshkumar.naik@pentair.com
http://www.pentair.com/
mailto:rdseepz@sezepc.in
mailto:dg@epces.in
mailto:ddg@epces.in
mailto:nagueshkumar.naik@pentair.com

Mobile +91 8130525959 | Tel: +91 11 23329770

Email : dg@epces.in

Export Promotion Council for EOUs and SEZs,

A101, 10th Floor Himalaya House 23, KG Marg, New Delhi, Delhi 110001
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